Public Comments Received for Case Number: 2025-00257
Response  Monday, November 24, 2025

Thank you for your comments. Your comments in the above referenced matter have been
received and will be placed into the case file for the Commission’s consideration. Please cite
the case number in this matter,2025-00257 in any further correspondence.

The documents in this case are available at:View Case Filings for: 2025-00257 (ky.gov).

Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Saturday, November 22, 2025

From: Reva Sergent
City: Whitesburg
State: Ky

Zip: 41858

Comments:
Re: Case 2025-00257. | respectfully ask that PSC deny the 14.62% rate increase requested

by Kentucky Power. Eastern Kentuckians struggle financially and, if passed, this rate increase
adds to their struggle. The winter season is fast approaching and statistically more people die
from cold than heat. Again, | ask that PSC deny Kentucky Power’s request. Thank you,
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Heather Matney
City: Virgie

State: Kentucky

Zip: 41572

Comments:

This is nothing more than further exploitation of the poor so that a handful of board members
can further enrich themselves. Gross behavior.
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Sandy Adkins
City: Pikeville
State: Ky

Zip: 41501

Comments:
Do not raise our power bills. Your company is making too much profit as it is. You should be

lowering everyone’s rates instead. When does that ever happen? This is robbery. You must
stop!
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Sarah Collins
City: Meally
State: Kentucky
Zip: 41234

Comments:
People like myself who are disabled and on fixed income cannot afford yet another price hike.

People like my seventy-three year-old grandmother who is on social security should not have
to weigh if she will have to go to work again or go without power. The electric bill in a single
wide trailer with a single TV in use, low heat use, and lights off when not in active use should
not be over $200. We are frequently choosing between being fed and being warm as the
power bill is nearly a quarter of her income. Then, when you cant pay, youre expected to pay
two months worth of bills as a deposit, with what money? Eastern Kentucky is an incredibly
poor area and the greed disguised as raising costs to provide better service because we care
is a gross misrepresentation of the values of this company, who cant even be bothered to
remove one of the fallen poles from my grandmothers yard where it has been for over a year.
Those who actually care about the wellbeing of Kentuckians will reject the request for higher
fees, shareholders and board members continue to exploit a lack of meaningful competition in
the area in order to extract as much value from each individual customer as possible and it is
time to prioritize the community and their needs rather than a bottom like and profits at the top.
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Jason Combs
City: Vicco

State: Kentucky
Zip: 41773

Comments:
My wife works a full time job and I'm having to work one full time job and two part jobs to just

try and make it in this world. Eastern ky already has higher electrical rates than any place |
know. It all boils done to AEP is trying to drain the mountain people dry. | ask you all to look
at this if your on fixed income and the world is the way it is how would this theft of your money
go for you. Thanks.
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Christy
City: Vicco
State: KY
Zip: 41773

Comments:

Don't allow the rich to become richer by completely draining the already poor. When you allow
this and suicides, homicides and other violence ensues... that blood will be on your hands.
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Jennifer L Kendrick
City: Prestonsburg
State: KY

Zip: 41653

Comments:
My electric bill has increased so much over the past year that another rate increase would

cause my family to go without electricity. We keep our heat so low right now that all we can do
is bundle up with blankets. Another rate increase will definitely cause the majority of Eastern
Kentuckians to go without many necessities and may even cause deaths this winter.
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Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Friday, November 21, 2025

From: Norma Hammonds

City: Happy
State: Ky
Zip: 41746

Comments:

Please help eastern Kentucky families who are struggling by saying NO to the rate increase
they are asking for.
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